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Tema 4. marketinguli kvlevebi 

4.1. marketinguli informaciis sistema  

              da misi elementebi 

nebismieri sawarmos arseboba bazarze moiTxovs saTanado 

raodenobis informaciis Segrovebas, analizs da miRebuli Sedegebis 

operatiulad gamoyenebas. informacia aqtiurad moqmedebs produqtis 

warmoebisa da realizaciis procesze misi daCqarebis an Senelebis 

mimarTulebiT. amitomaa, rom sawarmoebis menejerebi saTanado 

yuradRebas uTmoben informaciis Segrovebasa da gamoyenebas.  

sawarmoebis bazarze arsebobisTvis saWiro informaciis sxvadasxva 

saxidan mniSvnelovania marketinguli informacia, romelsac  miekuTvneba 

monacemebi produqtze, moTxovnasa da miwodebaze, fasebze,  

momxmarebelTa interesebze. menejerebi marketingul informacias iyeneben 

bazarze Seqmnili mdgomareobis dasaxasiaTeblad, operatiuli 

gadawyvetilebebis misaRebad da bazris ganviTarebis perspeqtivebis 

dasadgenad. marketingis menejerebs swori gadawyvetilebis misaRebad 

sWirdebaT araA didi moculobis informacia, aramed aucilebeli da 

zusti informacia da misi gamoyenebis unari.  

marketinguli informaciis Segrovebas uzrunvelyofs marketingis 

informaciuli sistema, romelic gulisxmobs marketingis gegmebis 

Sesadgenad, praqtikaSi gasatareblad da Sesrulebis mimdinareobis 

gasakontroleblad aucilebeli informaciis Segrovebis, analizis, 

Sefasebisa da gamoyenebisTvis saWiro kavSirebis erTobliobas.   

marketingis informaciuli sistemis efeqtianad funqcionireba, 

pirvel rigSi, mis mopovebasa da gamoyenebaSi CarTul adamianebzea 

damokidebuli. mniSvnelovnia, agreTve, am procesSi gamoyenebuli 

mowyobilobebi da meToduri xasiaTis literatura. dReisTvis 

informaciuli sistema ver iqneba efeqtiani informaciis Segrovebisa da 
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gavrcelebis uaxlesi saSualebebis (interneti, mobiluri 

kavSirgabmuloba...) gamoyenebis gareSe.  

marketingis informaciuli sistema funqcionirebs sami 

mimarTulebiT: monacemebis Sekreba; monacemebis analizi; analizis 

Sedegad miRebuli monacemebis daniSnulebis Sesabamisad gadacema.  

monacemebis Sekreba xorcieldeba sxvadasxva wyarodan, kerZod, 

momwodeblebidan, momxmareblebidan, konkurentebidan, Suamavlebidan, 

masobrivi informaciis saSualebebidan, gare marketinguli garemodan.  

marketingis informaciuli sistema moicavs oTx elements:  

1) Sinagani angariSgebis sistema;  

2)garegani informaciis Segrovebis sistema (marketinguli dazverva); 

3) marketinguli kvlevis sistema;  

4) marketinguli informaciis analizis sistema.  

 
Sinagani angariSgebis sistema moicavs operatiul da sabuRaltro 

aRricxvis masalebs, romelebSic mocemulia informacia gasaRebaze, 

xarjebze, maragze, fulad saxsrebze, debitorul da kreditorul 

davalianebaze. ganviTarebul qveynebSi mowinave kompaniebs Seqmnili aqvT 

Tanamedrove kompiuterul teqnologiaze damyarebuli Sida monacemTa 

bazebi. isini warmoadgens Sida wyaroebidan mopovebuli informaciis 

eleqtronul sacavs. Sida monacemTa bazaSi informacia Sedis sxvadasxva 

qvedanayofidan. Ase, magaliTad, bazaSi marketingis qvedanayofidan Sedis 

informacia myidvelebis demografiuli monacemebis, gayidvebisa da 

momxmareblebis veb-gverdze stumrobis Sesaxeb. 

garegani informaciis Sefasebis sistema iTvaliswinebs informaciis 

Segrovebas konkurentebze, sazogadoebaSi mimdinare socialur 

procesebze, ekonomikis ganviTarebis mdgomareobaze, teqnologiasa da 

sakanonmdeblo bazaze. am tipis informacia miiReba masobrivi 

informaciis saSualebebidan, specialuri gamocemebidan, 

momxmareblebidan, momwodeblebidan, Suamavlebidan, mTeli 

sazogadoebidan. aseTi saxis informacia ikribeba, agreTve, sakuTari 
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TanamSromlebidan da sxva sawarmoebis xelmZRvanelobasTan 

urTierTobebis dros. garegani informaciis Segrovebis process 

marketingul dazvervasac uwodeben. marketinguli dazverva gare 

garemoSi moqmedi faqtorebis moqmedebis  gagebis SesaZleblobas iZleva. 

garegani informaciis moZiebis mniSvnelovani wyaroa onlainmonacemTa 

bazebi. isini uzarmazar informacias floben sawarmoebis saqmianobis 

Sesaxeb. 

 informaciis xarisxze did gavlenas axdens  mis SegrovebaSi 

monawile pirebis kvalifikacia da informaciis SegrovebiT dainteresebis 

done. amitom, marketinguli dazvervis proceesis gasaaqtiureblad, 

sawarmoebi gayidvis personalis, Suamavlebis, faruli myidvelebis 

saqmianobis gasaaqtiureblad da wasaxaliseblad mTel rig RonisZiebebs 

atareben. garkveuli RonisZiebebi tardeba konkurentebze informaciis 

Segrovebis procesis gasaumjobesebladac. sawarmos konkurentebze 

informaciis Segroveba SeuZlia sxvadasxva gziT, kerZod, maTi saqonlis 

SesyidviT, konkurentebis mier mowyobil `Ria karis~ dReebsa da 

gamofenebSi monawileobis miRebiT, konkurentebis mier gamoqveynebuli 

angariSebis gacnobiT, konkurentebis reklamaze dakvirvebiT da a. S. 

marketinguli kvlevis procesSi sawarmoebi Seiswavlian bazarze 

Seqmnil mdgomareobas da am gziT gansazRvraven bazris potenciur 

SesaZleblobebs, adgenen TavianT wils bazarze da mis Tanafardobas 

sxva sawarmoebis sabazro wilebTan, aanalizeben produqciis gasaRebis 

maCveneblebs, swavloben konkurenti sawarmoebis saqonlis 

maxasiaTeblebs, axorcieleben moklevadian da grZelvadian 

prognozirebas, swavloben fasebis politikas da momxmareblebis mier 

axali saqonlis Sefasebis mdgomareobas.  

marketinguli informaciis analizis sistema moicavs marketinguli 

momsaxurebisa da RonisZiebebis analizisTvis saWiro meTodebis 

erTobliobas. unda aRiniSnos, rom sxvadasxva sawarmoSi marketinguli 

informaciis analizis gansxvavebuli meTodebi gamoiyeneba.  
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marketinguli informaciis analiziT sawarmoebs saSualeba 

eZlevaT, pasuxi miiRon Semdeg kiTxvebze: 

 1) romeli faqtorebi zemoqmedeben realizaciis procesze da 

rogoria TiToeuli maTganis mniSvneloba?  

2) rogor imoqmedebs realizaciis maCveneblebze fasebisa da 

sareklamo xarjebis gansazRvruli odenobiT gazrda?  

3) savaraudod, romeli faqtorebi Seuwyoben xels momxmareblebis 

mier ama Tu im produqtisTvis upiratesobis miniWebas?  

4) romeli cvladebis mixedviTaa ukeTesi mocemuli  bazris segmen-

tacia? 

  

 

4.2. marketinguli informaciis mopoveba 

rogorc wina qveTavidan Cans, marketinguli informaciis mopoveba 

xorcieldeba sami ZiriTadi wyarodan. maT miekuTneba: 

 Sida monacemTa bazebi; 

 marketinguli dazverva; 

 marketinguli kvleva. 

Sida monacemTa bazebSi ganTavsebuli informacia marketingis 

menejerebisTvis advilad mosapovebelia. maTi safuZvliani analizi 

exmareba marketingis menejerebs sawarmoSi arsebul SesaZleblobebsa da 

problemebSi garkvevasa da am safuZvelze, programebTan mimarTebiT, 

swori gadawyvetilebebis miRebaSi. rogorc f. kotleri da g. armstrongi 

aRniSnaven saxelmZRvaneloSi - marketingis safuZvlebi (me-14 gamocema), 

`kompaniebi Sida monacemebis saxiT `oqros~ sabados floben~. Sida 

monacemTa bazebis safuZvelze sawarmoebs momxmarebelTa ukeTesad 

Secnobisa da bazarze konkurentuli upiratesobis mopovebis 

SesaZlebloba eZlevaT. Sida monacemTa bazebs, sxva wyaroebTan 
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SedarebiT, is upiratesoba aqvT, rom maTi mopoveba da Sefaseba ufro 

swrafad da iafad aris SesaZlebeli.  

amavdroulad, Sida monacemTa bazebi ar aris dazRveuli 

naklovanebebisgan. is zogjer arasrulia da ar gamodgeba marketinguli 

gadawyvetilebebis misaRebad. monacemebi zogjer moZvelebulia, radgan 

sawarmoebs uZneldebaT misi ganaxleba maRali Rirebulebis gamo. 

saerTod monacemTa bazebis Seqmna sawarmoebs Zviri ujdebaT, vinaidan 

misi marTva ZviradRirebul teqnologiebs moiTxovs. 

 marketinguli dazvervisTvis gamoiyeneba iseTi meTodebi, 

rogoricaa: momxmareblebze dakvirveba, sakuTari produqtebis Sefaseba 

konkurentebis produqtebTan mimarTebiT, konkurentebis mier mowyobil 

savaWro Souebsa da gamofenebze daswreba, sakuTari TanamSromlebis 

Sexedulebebis garkveva, miRebuli Setyobinebebis gakontroleba da 

Sesabamisi gadawyvetilebis miReba, konkurentebis saqmianobis 

monitoringi. aRniSnuli meTodebis gamoyenebiT miRebuli informacia 

saSualebas aZlevs sawarmoebs gaerkvnen konkurentebis marketingul 

strategiebSi, maT Zlier da sust mxareebSi, mosalodnel 

SesaZleblobebsa da safrTxeebSi.  

konkurenti sawarmoebis Sesaxeb informaciis mopoveba xorcieldeba 

maT mier gamoqveynebuli angariSebis, sainformacio biuletinebis, 

presrelizebis, sareklamo mimarTvebis, agreTve, maTi veb-gverdebis 

saSualebiT. mniSvnelovani informacia miiReba konkurenti sawarmoebis 

mier mowyobil gamofanebze. konkurentebis Sesaxeb informaciis moZiebaSi 

did rols asrulebs internetis saZiebo sistemebi.   

 rogorc wesi, nebismieri sawarmo cdilobs sakuTari informaciis 

dacvas, rac aZnelebs konkurentebis Sesaxeb informaciis mopovebas.  

informaciis dacvis meTodebis gamoyeneba pasuxia konkurentebis 

mcdelobaze – moipovon informacia eTikis normebis darRveviTac ki. 

Tumca, dReisTvis informacia sawarmoebis Sesaxeb imdenad 
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xelmisawvdomia, rom aRar aris saWiro kanonis an eTikis normebis 

darRveva mis mosapoveblad. 

 

4.3. marketinguli kvlevis procesi 
 
 
marketinguli kvlevis procesi  moicavs  Semdeg etapebs:   

1) problemis gamovlena da kvlevis miznebis gansazRvra; 

2) kvlevis gegmis Camoyalibeba;  

3) informaciis Segroveba da analizi (kvlevis gegmis ganxorcieleba);  

4) miRebuli Sedegebis angariSis saxiT gaformeba da wardgena.  

problemis gamovlenaze uSualod aris damokidebuli sawarmos 

muSaobis saboloo Sedegebi. sawarmosTvis problemuri situaciis sworad 

gansazRvriT finansebi mizanmimarTulad ixarjeba da, rac mTavaria, 

problemis droulad mogvarebis Sansi izrdeba.  problemuri sabazro 

situaciis dasadgenad sawarmoebis marketingis specialistebi awyoben 

eqspertebis gamokiTxvas da diskusiebs, swavloben arsebul literaturas. 

problemis gansazRvris dros aucilebelia marketingis menejerebisa da 

marketinguli kvlevis specialistebis TanamSromloba. marketingis 

menejerma yvelaze kargad icis, Tu ra informacia sWirdeba, kvlevis 

specialisti ki flobs informaciis Segrovebis unarebs. problemis 

gansazRvris Semdeg adgenen kvlevis miznebs.  

Semdeg etapze muSavdeba kvlevis gegma werilobiTi saxiT. gegmaSi  

ganisazRvreba problemis gadasaWrelad saWiro informacia, misi 

mopovebis wyaroebi, kvlevis procesSi gamoyenebuli midgomebi, 

informaciis Segrovebis meTodebi, kvlevis instrumentebi. gegmaSi xazi 

unda gaesvas mopovebuli informaciis gamoyenebis sakiTxs 

gadawyvetilebis miRebis procesSi. naCvenebi unda iyos, agreTve, kvlevis 

Casatareblad saWiro xarjebis savaraudo sidide. 
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amis Semdeg informaciis Segrovebis procesi iwyeba. informacia 

SeiZleba iyos pirveladi da meoradi. pirveladia informacia, romelic 

unda Segrovdes mocemuli miznis misaRwevad. meoradia informacia, 

romelic ukve arsebobs da Segrovda sxva miznisTvis.   

 Tu miRebuli iqneba gadawyvetileba meoradi informaciis 

gamoyenebaze, SeirCeva, imavdroulad, misi mopovebis wyaroebic, romlebic, 

rogorc ukve iTqva, SeiZleba iyos Sinagani da garegani (Sida da gare).  

Tu sawarmoSi miRebuli iqneba gadawyvetileba pirveladi 

informaciis Segrovebis Taobaze, unda SeirCnen is TanamSromlebi, 

romlebic marketingul kvlevas Caatareben. im SemTxvevaSi, roca sawarmos 

ar hyavs marketinguli kvlevis Casatareblad profesionali kadrebi, 

xelmZRvaneloba specializebul kvleviT firmebs aZlevs SekveTas saWiro 

informaciis misaRebad.  

marketinguli kvlevis procesis Semdeg etapze mimdinareobs muSaoba 

kvlevis gegmis Sesasruleblad, rac informaciis Segrovebas, 

damuSavebasa da analizs iTvaliswinebs. es etapi, gansakuTrebiT 

informaciis Segroveba, yvelaze xarjiania da Tanac Secdomebis daSvebis 

didi albaTobiTac gamoirCeva. amitom aucilebelia am etapze kontrolis 

saTanadod ganxorcieleba. unda gakontroldes respondentebTan 

urTierTobis procesi, maTgan miRebuli pasuxebis xarisxi, interviueris 

muSaoba. rogorc praqtika uCvenebs, interviuerebis nawili mikerZoebulia 

da zogjer arakeTilsindisieradac muSaobs.   

informaciis Segrovebis Semdeg  misi analizi xorcieldeba. am dros 

monacemebi SeaqvT cxrilebSi, ajameben maT, angariSoben saSualo 

maCveneblebs, axorcieleben statistikur analizsa da modelirebas, 

amowmeben Tavdapirvel varaudebs da a. S.    

analizi SeiZleba xeliT ganxorcieldes, SeiZleba eleqtronuli 

saSualebebis gamoyenebiT. informaciis analizis dros metad 

mniSvnelovania uvargisi anketebis amoReba. uvargisad iTvleba anketa, 

romelSic urTierTsawinaaRmdego pasuxebia dafiqsirebuli, 
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gamotovebulia kiTxvebi, Sewyvetilia pasuxebis gacema, pasuxebi aSkarad 

ar aris swori. amoiReba dagvianebiT mosuli anketebic. Sekrebili 

informaciis analizis procesSi mkvlevarebi iyeneben regresiuli, 

korelaciuri, faqtoruli da diskriminantuli analizis meTodebs. 

 analizis Sedegebis mixedviT formdeba angariSi, romelic 

waredgineba xelmZRvanelobas. angariSi, sasurvelia, rom ar 

gadaitvirTos zedmeti ricxvebiT da gamoyenebuli statistikuri 

meTodebiTa da saSualebebiT. angariSSi unda gamoikveTos mniSvnelovani 

daskvnebi, romlebic daexmareba xelmZRvanelobas swori 

gadawyvetilebebis miRebaSi. kvlevis Sedegebis Camosayalibeblad 

marketingis menejerma da mkvlevarma erTad unda imuSaon. marTalia, 

mkvlevarebi kargad floben angariSis Sedgenisa da analizis unars, 

magram ar aris gamoricxuli, rom man misTvis misaRebi Sedegi aRiaros da 

moulodneli Sedegi ki uaryos. zogjer Sedegebis ganmarteba 

sxvadasxvanairad aris SesaZlebeli. am dros diskusiam marketingis 

menejersa da mkvlevars Soris SesaZlebelia saukeTeso daskvnis gakeTeba 

ganapirobos, rac daexmareba xelmRvanelobas swori gadawyvetilebebis 

miRebasa da problemis mogvarebaSi. 

 

 

4.4.pirveladi da meoradi monacemebis 

Segrovebis meTodebi 

 

Cveulebriv, marketinguli kvleva meoradi monacemebis SegrovebiT 

iwyeba. isini, rogorc ukve iTqva, Sida da gare wyaroebidan miiReba. Sida 

wyaroebSi, sawarmos angariSgebiT masalebTan erTad, mniSvnelovani 

adgili ukavia adre Catarebuli marketinguli gamokvlevis Sedegebs. 

Sinagani informacia, rogorc ukve iTqva, SeiZleba inaxebodes Sida 

monacemTa bazaSi. Sinagani informaciis mopoveba, marTalia, swrafad da 
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naklebi danaxarjebiT xorcieldeba, magram is zogjer arasrulia da 

arsebuli formiTac ar  gamodgeba swori marketinguli gadawyvetilebis 

masaRebad. amitom sawarmoebi mimarTaven informaciis mopovebas gare 

garemoSi. meoradi monacemebis gare wyaroebi mravalricxovania. maT 

miekuTvneba: komerciuli monacemTa bazebi, samTavrobo da arasamTavrobo 

organizaciebi, samecniero-kvleviTi dawesebulebis masalebi, masobrivi 

informaciis saSualebebi da sxv. meoradi informaciis mopovebaSi 

mniSvnelovan rols internetis saZiebo sistemebi asrulebs. 

meoradi monacemebis Segroveba nakleb drosa da danaxarjebs 

moicavs. zogjer meoradi wyaroebidan sawarmoebi iReben iseT 

informacias, romlic maTTvis pirdapir xelmisawvdomi ar aris an kidev 

Zalian ZviradRirebulia. amasTan, meoradi wyaroebidan miRebuli 

informacia garkveuli naklovanebebiTac xasiaTdeba. es informacia 

zogjer ar arsebobs, zogjer ki moZvelebuli an arazustia. meoradi 

informacia unda akmayofilebdes gansazRvrul moTxovnebs, kerZod, is 

unda: 

  Seesabamebodes dasaxuli miznebis miRwevis saWiroebebs; 

  iyos saimedod aRricxuli; 

  iyos ganaxlebuli; 

  iyos obieqturad Segrovebuli.  

maSasadame, meoradi informacia unda Sefasdes Semdegi 

maCveneblebiT: 

 Sesatyvisoba; 

 sizuste; 

 siaxle; 

 miukerZoebloba. 

 meoradi informacia exmareba sawarmoTa xelmZRvanelebs problemis 

identificirebasa da miznebis gansazRvraSi. magram, am tipis 

informaciisTvis damaxasiaTebeli naklovanebebis gamo, xSirad saWiro 

xdeba pirveladi informaciis mopoveba.  
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pirveladi informaciis mopovebis ZiriTad wyaroebs miekuTvneba: 

 dakvirveba; 

 gamokiTxva; 

 eqsperimenti. 

pirveladi monacemebis Sesagroveblad mkvlevarebi akvirdebian 

Sesabamis subieqtebs, maT qmedebebsa da bazarze arsebul situaciebs. 

dakvirvebiT SesaZlebeli xdeba iseTi informaciis Segroveba, romlis 

mopoveba momxmareblebisTvis SekiTxvebis dasmiT ver xerxdeba, radgan 

adamianebs ar surT informaciis gacema, zogjer ki uWirT TavianTi azris 

Camoyalibeba. amasTan, grZnobebs, damokidebulebas, qcevis motivebs 

mkvlevari dakvirvebiT ver daadgens. isic gasaTvaliswinebelia, rom 

zogjer momxmareblis esa Tu is qceva xSirad ar meordeba an kidev 

didxans grZeldeba.  amis gamo saWiro xdeba, informaciis mopovebis sxva 

gzebis gamoyeneba. 

  dakvirvebas gamokiTxvasTan SedarebiT naklebad iyeneben 

marketinguli kvlevis procesSi, Tumca mas, gamokiTxvasTan SedarebiT, 

aqvs garkveuli upiratesobebi:  

1) dakvirveba tardeba dakvirvebis obieqtis survilis 

gauTvaliswineblad;  

2) dakvirvebis Sedegebze gavlenas ar axdens dakvirvebis obieqtis 

ganaTlebis done da inteleqtualuri SesaZleblobebi; 

3) obieqturobis TvalsazrisiT, dakvirveba ufro maRali donis 

informaciis Segrovebas uzrunvelyofs.  

 dakvirvebis Sedegebi uSualo kavSirSia damkvirveblis 

profesionalizmTan. amitom didi yuradReba eqceva damkvirveblis sworad 

SerCevas. 

gamokiTxva pirveladi monacemebis Segrovebis yvelaze farTod 

gavrcelebuli meTodia. misi meSveobiT mkvlevarebi afaseben 

momxmareblebis codnas, maT kmayofilebasa da ukmayofilebas, ama Tu im 

produqtisTvis upiratesobis miniWebas da mis ganmsazRvrel faqtorebs. 
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gamokiTxis meTodis gamoyeneba SeiZleba gansxvavebul situaciebSi da 

erTmaneTisgan gansxvavebuli informaciis mosapoveblad. 

 gamokiTxva SeiZleba Catardes rogorc werilobiT, ise zepirad. 

zepiri gamokiTxviT SesaZlebelia saWiro informaciis swrafad 

Segroveba. informaciis srulyofileba zepiri gamokiTxvis dros 

ganpirobebulia interviueris SesaZleblobiT - ganumartos respondents 

dasmuli kiTxvebis Sinaarsi.  

      zepiri gamokiTxvis farTod gavrcelebuli meTodia piradi 

interviu, romelic SeiZleba iyos individualuri da jgufuri. indivi-

dualuri intervius dros interviuerebi respondentebs gamokiTxaven bina-

ze, samsaxurSi, quCaSi. interviu SeiZleba gagrZeldes ramdenime wuTidan 

ramdenime saaTamde. jgufuri intervius dros erTdroulad gamoikiTxeba 

8-12 adamiani, romelTac mkvlevarebi arCeven ama Tu im faqtorebis 

safuZvelze. es fokus-jgufebis gamokiTxvaa.  fokus-jgufebis wevrebs   

adgilze winaswar miiwveven xolme ama Tu im marketingul problemaze 

sasaubrod. kvlevaSi monawileobisTvis maT mcire gasamrjelosac uxdian. 

jgufur gamokiTxvas warmarTavs gamocdili mkvlevari (moderatori), 

romelic aucileblad unda iyos maRalkvalificiuri da obieqturi. is 

kargad unda flobdes sasaubro Temas. jgufuri interviu unda Catardes 

sasiamovno garemoSi, yovelgvari Zaldatanebis gareSe. fokus-jgufebis 

gamokiTxvis mimdinareobas daburuli minis saSualebiT akvirdebian 

mkvlevarebi da marketingis menejerebi. 

fokus-jgufebis gamokiTxvis Sedegebis mTel bazarze gavrceleba 

ar aris mizanSewonili, radgan SerCevis moculoba mcirea da, Sesabamisad 

aRniSnulisa, miRebuli Sedegebis repretenzaciulobis donec dabalia. 

ukanasknel periodSi farTod gavrcelda onlainmarketinguli 

kvleva, romelic moicavs internetiT gamokiTxvas, Sexvedrebs, 

eqsperiments, onlainfokus-jgufebs. eqsperimentebi tardeba fasebze, 

saxelwodebebze, saqonlis niSan-Tvisebebze. eqsperimentebis meSveobiT 

sawarmoebi adgenen TavianTi produqtebis efeqtianobas bazarze. 
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gamokiTxvis dros respondentebTan dakavSireba SesaZlebelia 

fostiT, telefoniT,  internetiT, pirispir SexvedriT.  

safosto gamokiTxvis dros SesaZlebelia didi moculobis 

informaciis Segroveba, xarjebi mcirea, kiTxvebze gulwrfeli pasuxebis 

miRebis albaToba maRalia. am dros interviueri gavlenas ver axdens   

respondentis mier kiTxvebze pasuxebis gacemis procesze. magram, safosto 

gamokiTxvis moqnilobis done dabalia. is xSirad did dros moiTxovs  

da gamoxmaurebis maCvenebelic  sakmaod mcirea.  

safosto gamokiTxvasTan SedarebiT bevrad ufro moqnilia 

satelefono gamokiTxva. maRalia, agreTve, respondentTa gamoxmaurebis 

maCvenebeli. am tipis gamokiTxvis dadebiTi mxarea respondentebisTvis 

interviuerebis mier kiTxvebis ganmartebebis SesaZlebloba. magram 

satelefono gamokiTxvis xarjebi safosto gamokiTxvis xarjebs 

aRemateba. satelefono gamokiTxvis naklovani mxarea isic, rom zogierTi 

respondenti uars acxadebs interviuerebTan piraduli xasiaTis 

sakiTxebis ganxilvaze, zogierTi ki saerTod uars acxadebs gamokiTxvaSi 

monawileobis miRebaze.  

eqsperimenti, rogorc marketinguli kvlevis meTodi, saukeTeso 

Sedegs iZleva mizez-Sedegobrivi kvlevis dros. am meTodis gamoyenebiT 

mkvlevarebi cdiloben axsnan mizezsa da Sedegs Soris arsebuli kavSiri. 

es SesaZlebelia saeqsperimento jgufebis SerCevis, maTze zemoqmedebis, 

dakavSirebuli faqtorebis gakontrolebisa da jgufebis sapasuxo 

reaqciis Sefasebis safuZvelze. 

 

4.5.anketa-werilobiTi gamokiTxvis ZiriTadi iaraRi 

marketingSi 

 

anketa werilobiTi gamokiTxvis ZiriTadi iaraRia. masSi Setanili 

kiTxvebis Sinaarsze  uSualod aris damokidebuli miRebuli informaciis 

xasiaTi. amitom unda mieqces didi yuradReba anketis Sedgenas. anketa 
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unda Seadginos specialistma, romelic SeZlebs saWiro kiTxvebis dasmas 

im formiT, rom miiRos realobis obieqturad amsaxveli pasuxebi.  

kiTxvebi SeiZleba iyos daxuruli da Ria tipis. daxuruli kiTxvebi  

moicavs yvela SesaZlo pasuxs, romlebidanac respondenti irCevs erTs an 

ramdenimes. Ria kiTxvebs respondenti  sakuTari sityvebiT pasuxobs. amis 

gamo Ria kiTxvebi daxurulTan SedarebiT ufro informaciulia. amasTan, 

daxuruli kiTxvebis pasuxebis damuSaveba ufro advilia. 

specialistebis azriT, anketa unda akmayofilebdes Semdeg 

moTxovnebs: 

 1) kiTxvebi unda daisvas martivad; 

 2) kiTxvebi unda iyos erTmniSvnelovani; 

 3) kiTxvebis SerCevis dros aucileblad unda gaiTvaliswinon is 

wvlili, romelic maTze gacemulma pasuxebma SeiZleba Seitanon kvlevis 

miznebis miRwevaSi; 

 4) anketaSi ar unda Seitanon fuWi kiTxvebi, romlebic uaryofTad 

moqmedeben respondentze da TanamSromlobis survils ukargaven mas; 

 5) dasawyisSi unda daisvas martivi kiTxvebi, romlebic 

TandaTanobiT garTuldeba;  

7) rogorc wesi, anketaSi jer svamen zogad kiTxvebs, Semdeg ki 

specialurs;  

8) anketis dasawyisSi kargma specialistma unda dasvas 

respondentis ndobis mompovebeli kiTxvebi, romlebic mas 

TanamSromlobis wyurvils aRuZraven. Semdeg daismeba arsebiTi xasiaTis 

kiTxvebi, romlebze pasuxis misaRebadac tardeba gamokiTxva. amis Semdeg 

svamen gamakontrolebel, bolos ki pirovnuli xasiaTis kiTxvebs. 

anketaSi ar unda Seitanon kiTxvebi, romlebzec, savaraudod, respondenti 

pasuxs ar gascems.  

 werilobiTi gamokiTxvis dros mkvlevarebma, Sevsebuli anketebis 

dasabruneblad, SeiZleba materialuri stimulebi gamoiyenon. am dros 
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aucileblad unda gaiTvaliswinon is garemoeba, rom respondentebma 

SesaZlebelia madlierebis gamo kiTxvebze Selamazebuli pasuxebi gascen.  

sasurvelia, anketas Tan daerTos werili, romelSic xazs gausvamen 

gamokiTxvis anonimurobas. amiT respondents moexsneba SiSis grZnoba imis 

gamo, rom misi pasuxebi sxvebisTvis gaxdeba cnobili. anonimurobis 

gacnobiereba mas anketis Sevsebis survils aRuZravs. 

 kargi iqneba Tu anketas, Tanmxleb werilTan erTad, daurTaven 

konverts Sevsebuli anketis ukan dasabruneblad. 

 sasurvelia, anketa iyos mcire moculobis, rom ar daezaros 

respondents misi Sevseba.  

anketuri gamokiTxvis normalurad CatarebisTvis didi mniSvneloba 

eniWeba interviuerTan winaswar konsultaciebs gamokiTxvis Catarebis 

procedurasTan dakavSirebiT.  

ganviTarebul qveynebSi, marketinguli kvlevebis Catarebis 

procesSi, specializebuli organizaciebi iyeneben sxvadasxva saxis 

mowyobilobebsac: galvanometrs, audiometrs, specialur aparats Tvalis 

moZraobis dasafiqsireblad da a.S. isini warmoadgens marketinguli 

kvlevis Catarebis meqanikur saSualebebs an instrumentebs. 

galvanometri gamoiyeneba interesTa intensiurobis an 

gamokiTxulTa grZnobebis gasazomad. es mowyobiloba afiqsirebs 

emociebs oflis gamoyofis gazomvis gziT. audiometri CarTulia 

respondentTa televizorebSi da afiqsirebs yvela CarTvasa da arxs. 

Tvalis moZraobis dasafiqsirebeli specialuri aparatis daxmarebiT 

arkveven Tu mzera, pirvel rigSi, obieqtis romel monakveTSi ecema da 

ramden xans.  

 

 

 

 


